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Re: Freedom of Information Request

Request/Response:
| am writing to request information in relation to the recent National IAPT prevalence (Numbers of
people entering Therapy) incident reported by the CCG to Inclusion Matters Sefton in September
2014.
Specifically we are asking to see:

- The incident form completed by the CCG when the reporting error was identified.

- The investigation report relating to this incident.

- Copies of communication to the CCG Board in relation to this issue.

- A copy of the letter to NHS England in relation to this issue.

Following discovery of the inaccurate data, the matter was raised with the CCG Chief Officer who
investigated the situation and requested a remedial action plan to be put in place. A copy of the
plan is attached. No incident form was completed.

The issue was discussed at NHS South Sefton CCG Governing Body in November 2014, a copy
of the paper is attached.

Fiona Clark, Chief Officer for NHS South Sefton CCG wrote to NHS England, a copy of the letter
is attached.
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Chief Officer: Fiona Clark
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