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Patient Participation Group event
[bookmark: _GoBack]Tuesday, 12 November 2019, 10am – 2pm
SING Centre, Cambridge Road, Seaforth Road, Seaforth, L21 1EZ
	Before the event starts, please take the opportunity to browse the market place of health and wellbeing stalls and  learn more about the services on offer

	Agenda

	1.
	Welcome and introductions
Jane Elliott, commissioning manager, NHS South Sefton CCG
Clare Touhey, commissioning manager, NHS Southport and Formby CCG


	2.
	Aims for today’s session
Wendy Anderson, Healthwatch Sefton
Jo Herndlhofer, communications and engagement officer


	3.
	What is a Patient Participation Group (PPG)?
Jane Elliott, commissioning manager, NHS South Sefton CCG
Clare Touhey, commissioning manager, NHS Southport and Formby CCG


	4. 
	PPGs and primary care
Tracy Jeffes, director of place, NHS South Sefton CCG
Angela McMahon, Primary Care Network Manager, NHS South Sefton CCG


	5.
	PPGs in action
Jenny Forrester, practice manager, Eastview Surgery


	Take a short break…grab a coffee and rejoin your group for a round table discussion

	6.
	Over to you… developing PPGs
Share your thoughts and ideas about how we can take this work forward


	7.
	Learn more about access to primary care 
· GP 7 day access 
· Digital technologies  
· Econsult

	8.
	Next steps and staying involved
Please use the ‘keep in touch’ form to:
· Join your GP practice’s PPG 
· Join the PPG development working group 
· Share any other feedback or ideas you have 
· Update your contact details
· Tell us if you’re interested in ‘health activator’ training

	9.
	Fingers on the buttons – event feedback


	10.

	Lunch and marketplace

	11.
	Event close – thank you for attending and for your contribution
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